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• In general, in the UK, more deprived areas have higher rates of urgent care service usage, and this is the pattern seen in Trafford (see slide 5) 

• Rates of attendance at urgent care services are highest in older people, and this increase starts at a younger age in the North than the South of the borough. (see slide 5 
& 6) 

• Most people use urgent care between 8am – 8pm, with highest attendances on Mondays and lowest on Saturdays, and to a lesser extent, Sundays. (see slide 7)    

• Wythenshawe is the most commonly used site, but also tends to be used more by our less deprived population. (see slide 6) 

• Rates of attendance in children are higher in North and West Trafford, and the attendances in both children and older people were lower in the South. This is likely to be 
explained by the lower rate of deprivation in the South. 

• Most of Trafford’s population has good access to urgent care sites, either through good public transport links or because of high rates of car ownership. (see slide 11) 

• Trafford has the second-best rate of access to hospitals in GM based on public transport or walking with 88.4% of the population within 30 minutes by public transport of 
a hospital site. (see slide 11) 

• People tend to go to the urgent care site that is closest to them, but the proportion of people who live within 2 miles of the site they attended varies greatly, as some sites 
cater for a much wider geographic area. (see slide 6) 

• GP activity has increased sharply since the pandemic, with a substantial increase in the number of people having same day appointments. (see slide 13) 

• Use of the NHS 111 service fluctuates considerably over time, but all four neighbourhoods show the same pattern of fluctuation, although usage is much higher in North 
and West Trafford than in Central or South. (see slide 15) 

• We would expect to see higher rates of attendance among people living in more deprived areas, and those with more older people, and higher numbers of attendances 
from people in more densely populated areas. (see slide 8)  

• There are three services within Trafford that do not currently meet national guidelines or requirements (Mastercall TPAS/Mastercall ATT and Altrincham Minor Injuries 
Unit) (see slide 17) 

Key Messages
• Overall, attendances for urgent care  dropped in Trafford between 2019/20 and 2021/22 (mainly due to the impact of the Covid pandemic, 

but we are starting to see levels return to pre-pandemic activity), (see slide 3) we can also see the presenting conditions (see slide 4)



Urgent Care attends at ED/UTC/MIU



Presenting complaint for all urgent care attendances



Trafford attends by age and site for all complaints



Site Usage by the different Neighbourhoods in Trafford



Attendance times across the main acute sites for urgent care



Breakdown of site attendance by age and deprivation quintile



Physical Health service locations



Virtual and Visiting Health Services available 
to Trafford Patients



Access to Hospital provision through walking or 
public transport within 30 mins



Transport Related social exclusion  



Number of Appointments at GP Practices by time 
to appointment



Trafford GP Practices activity 21/22



NHS 111 Call activity by Trafford Neighbourhood



NHS 111 Call volume by age band across the 
four Neighbourhoods



Service  Rationale 

Altrincham Minor Injuries Unit 
(AMIU) 
 

National guidance stipulates that Minor Injuries Units should no longer be provided within the NHS as outlined by the NHS Long Term Plan and guidance for Urgent 
Treatment Centres. UTC guidelines outline that services previously identified as Minor Injuries Units should either be changed to Urgent Treatment Centres, primary 
care hubs or the ongoing delivery of service reconsidered. 

Mastercall TPAS  Whilst it is a requirement for localities to have a clinical assessment service, Trafford commissions a clinical assessment service as part of a GM wide commissioned 
service and has an additional service called the Trafford Patient Assessment Service to support those patients who would have been referred to the UTC at TGH.  

Mastercall ATT  This service has been in place for a number of years and provides alternatives to conveyance for ambulance crews to refer to. This supports the wider urgent care 
system in reducing the volume of conveyances to ED and whilst not a requirement contributes significantly to the reduction of ED activity.  

Identified services outside of or additional to National Guidance/Requirements


